
CAUTION: Read manual 

carefully for proper 

procedures and operation.

USER’S MANUAL



FEATURES

•   Produces hydrogen rich, energized, 

bio-available water

•  Creates water with antioxidant      

    properties which reduces 

    free radicals 

•  Compact and portable size

•  Chemical free operation

•  Low maintenance 

•  Very quiet operation

•  Easy to use

Charge port 
concealed behind 
rubber cap

Power and time 
selection button

SPECIFICATIONS

Model H2Fuel (W2000A)

Size 9 1/4” H x 2 1/2” Diameter (234.9 mm H x 63.5 mm Diameter)

Empty Weight 13.75 oz (390g)

Electrical Input 5VDC 1A

Capacity 12.8 oz (380 ml)

Hydrogen (H2) 0-999 ppb

ORP -250 ~ -650 mv

CAUTION

To prevent electric shock, do not plug or unplug unit with wet hands.

Do not disassemble or insert items into unit. Doing so may cause damage or 
electric shock.

Always disconnect charge cable from bottle before use. Never fill bottle with 
charge cable attached.

MAINTENANCE

1. Hand wash only. Do not use solvents or detergents to clean.

2. No soaking. Never put the bottom part of the unit (battery, cable connection, power 

button) into water. 

3. If bubbles reduce in size and quantity, turn the unit off and pour white vinegar into 

bottle, about 1 inch above the titanium plate. Allow to soak for 2 hours, and then shake 

for 2 minutes. Discard vinegar and thoroughly rinse the inside of the bottle. 



INSTRUCTIONS FOR OPERATION

1.   No Assembly Required. Unit needs to be fully charged before use.

2. Remove cap and rinse glass bottle in clean water but do not use detergent. (Do not 

wash the switch or charge port.)

3. Fill bottle with potable water, replace cap. (Cold water is recommended. The warmer 

the water temperature, the less hydrogen produced.)

4. Power Button Operation: Press the round power button once until the blue light 

comes on, indicating the unit is turned on. Press again until the green light comes 

on, indicating it’s now producing hydrogen. Press and hold the power button for 3 

seconds to make the green light and power turn off.

5. Set Working Time: Press the power button when the green light is on inside the 

bottle provided the power is already on. On the first press, the green light will flash 3 

times indicating 3 minutes of hydrogen operation. Press the power button a second 

time and the green light will flash 5 times, indicating 5 minutes of hydrogen operation.

6. When unit is in operation (green light inside the bottle is on) hydrogen bubbles will 

rise from the bottom of the bottle.

7. When the unit reaches the set time (3 or 5 minutes) the green light will turn off and 

turn blue, indicating it is in standby mode. To stop hydrogen operation of unit early, 

press and hold the power button for 3 seconds. 

8. Charging: Open the rubber charge port cover to connect the small end of the charge 

cable to the unit connection. Use care when attaching the cable to not cause damage 

to the connector. Connect the other end of the charger cable to the power adapter. 

Plug the power adapter into an appropriate power source. When charging, the blue 

light flashes and turns off when the charging is completed.

THINGS TO KEEP IN MIND

1.  Water Requirement — Use only clean, potable water. Do not use water with minerals 

removed such as RO (Reverse Osmosis) water. Never put anything except water in the 

bottle.

2.  Before Use — Wash the bottle using a small amount of mild dish soap if it’s the first use or 

if it has been sitting unused for a long time.

3.  Do not drink from the bottle with the charge cable / power adapter connected.

4.  Ambient Temperature — Only use the unit where the ambient temperature range is 

40°F ~ 110°F.

5.  Cleaning — Only clean the bottle portion of the unit. Do not clean the base with water. 

Never clean the bottle with detergents or solvents. You can use a small amount of mild 

dish soap if needed. Not dishwasher safe.

6.  Hydrogen Preservation — Keep cap on when not drinking. Keep bottle shaded and cool. 

7.  Protect from direct sunlight and freezing temperatures. Never put the unit in a 

microwave oven or any other type of heating device.



For warranty service, please contact your Vollara 

Monday - Friday from 9:00 am to 5:30 pm ET.

WHAT IS COVERED BY THIS WARRANTY

We warrant the H2Fuel to the consumer, subject to the 

conditions below, against defects in workmanship or 

material, provided that the products are returned to a 

service location within 1 year of date of purchase.

INSTALLATION AND MAINTENANCE REQUIREMENTS

This warranty is expressly conditioned upon proper 

installation, use and maintenance in accordance with the 

Use’s Manual. Failure to meet any of these requirements 

will void this warranty. Servicing of your H2Fuel by parties 

other than our authorized representative and/or using 

parts other than genuine parts will also void this warranty.

HOW TO OBTAIN WARRANTY SERVICE

Customer must contact your Vollara Distributor or Vollara 

Customer Service and provide proof of purchase within the 

above time periods. We will repair or replace and return the 

product, without charge and within a reasonable period of 

time, subject to the conditions in the above paragraphs, 

if its examination shall disclose any part to be defective 

in workmanship or material. If we, in our discretion, are 

unable to repair the product after a reasonable number of 

attempts, we will provide either a refund of the purchase 

price or a replacement unit, at the company’s option.

WHAT IS NOT COVERED BY THIS WARRANTY

This product is intended for household use only. Ordinary 

wear and tear shall not be considered a defect in 

workmanship or material. These warranties do not apply 

to loss or damage caused by accident, fire, abuse, misuse, 

improper installation, modification, misapplication, 

commercial use, or by any repairs other than those 

provided by our authorized Service Center. This warranty 

does not cover any water damage.

UNAUTHORIZED CHANNELS

Vollara products are authorized for sale through Vollara 

Independent Business Owners only. Warranties are voided 

if a product is purchased through unauthorized channels, 

this includes websites that are not authorized to use 

Vollara’s trademarked names, images and logos as well 

as Internet auction sites (e.g. ebay and Craigslist). The 

only approved Internet presence for Vollara products is 

www.vollara.com. To confirm warranty coverage prior to 

purchasing a product, contact Vollara at 800-989-2299 

with the serial number located on the back of the unit.

EXCLUSION OF OTHER WARRANTIES & CONDITIONS

EXCEPT AS PROVIDED HEREIN, WE MAKE NO 

REPRESENTATION OR WARRANTY OF ANY KIND.  

ALL OTHER WARRANTIES OF ANY KIND, EXPRESS 

OR IMPLIED, ARE HEREBY EXPRESSLY DISCLAIMED, 

INCLUDING ANY IMPLIED WARRANTY OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR 

PURPOSE. LIMITATION OF LIABILITY FOR SPECIAL, 

INCIDENTAL, OR CONSEQUENTIAL DAMAGES WE SHALL 

NOT IN ANY CASE BE LIABLE FOR SPECIAL, INCIDENTAL 

OR CONSEQUENTIAL DAMAGES ARISING FROM BREACH 

OF EXPRESSED OR IMPLIED WARRANTIES, CONDITIONS, 

GUARANTEES OR REPRESENTATIONS, BREACH OF 

CONTRACT, NEGLIGENCE OR ANY OTHER LEGAL THEORY. 

Such excluded damages include, but are not limited to, loss 

of profits or revenue, and loss of the use of the products, 

and any loss caused by leaks or other water damage.

EXCLUSION OF SUBSEQUENT OWNERS:

Except as otherwise required by applicable legislation, this 

warranty is not transferable. 

FOR U.S. APPLICATION ONLY

This warranty gives you specific legal rights, and you 

may also have other rights which vary from state to state. 

Some states do not allow limitations on warranties, or on 

remedies for breach. In such states, the above limitations 

may not apply to you.

FOR CANADIAN APPLICATION ONLY

This warranty gives you specific legal rights and you 

may also have other rights which vary from province to 

province. Some provinces and territories do not allow 

limitations on warranties, or on remedies for breach. In 

such provinces or territories, the above limitations may not 

apply to you. 

If any provision of this warranty or part thereof is held 

by a court of competent jurisdiction to be invalid, illegal, 

or unenforceable, the validity, legality and enforceability 

of the remaining provisions or parts thereof will not in 

any way be affected or impaired within the jurisdiction of 

that court. This entire warranty shall continue to be valid, 

legal and enforceable in any jurisdiction where a similar 

determination has not been made.

This warranty is provided by Vollara, LLC, 300 East Valley 

SERVICE

Every effort is made to ensure customers receive an 

up-to-date instructions manual on the use of our products; 

however, from time to time, modifications to our products 

may without notice make the information contained herein 

subject to alteration. For the latest information, please 

visit our web site www.vollara.com
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LIMITED 1 YEAR WARRANTY

Vollara, LLC   |   300 East Valley Drive   |   Bristol, VA 24201   

Distributor 

Drive, Bristol, VA 24201


